Narara-Wyoming Cricket Club – 2010/2011 Fee Refunds
To all 2010/2011 players, if you have missed any weeks or games this year, you may be entitled to a partial refund of your fees. Please read the following guidelines and, if you feel you may be eligible for a refund, submit your request to nwcc1@hotmail.com including the relevant details by 30th April 2011.

Fee Refund Policy
· Where players have a requirement to work on game days (mostly Saturdays), and have notified the club at the start of the season or as soon as they become aware, then a refund per game  or week missed is available.
· Where players are left out of teams due to an excess number of available players (ie. Listed as 12th or 13th man or on stand-by) then a refund per game missed is available.
· Where players have missed games due to injury/illness/compassionate grounds:
· If the injury was sustained during a match or club training, then a refund per game missed is available.
· If the injury was sustained elsewhere or where it is an illness or compassionate grounds, then a refund for each game missed after two weeks is available.
· Where players have joined or left the Club part way through the season due to work commitments or coming to or moving from the area, then a refund per game missed is available.
· Where players miss games for any other reason, no refund is available.
· To be eligible for a refund, fees must be up-to-date at the time the game is missed.
· Fee refunds will ordinarily be paid after the conclusion of the regular season. This is subject to the discretion of the Committee.
· Claims must be submitted by no later than the 30th April after the end of that season.
· Fee refunds are not calculated on a pro-rata basis (ie. If you miss one game it does not mean you are entitled to 1/11 refund). This is because the Club’s budget is not purely determined on a per player or per game basis.
· Fee refunds, for 2010/2011, are $7.50 per week missed or $15 per Two Day Game missed (irrespective of whether you are a Student or Full Senior). So if you are playing alternate weeks in the two-day comp, and miss the eight weeks total due to work, you would be entitled to $60 refund.
So, if you feel you may be eligible for a partial refund, please submit your request including details as soon as possible but no later than 30th April 2011. This will be cross referenced to our Selection records and a final amount will be confirmed with you.
If it is agreed that you are entitled to a refund, we can either credit the amount towards Presentation Night and/or transfer the amount directly to your bank account. Please advise your preference and provide bank details (if applicable) including: Bank, Account Name, BSB and Account Number.
